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Product Model Name: Gx134 — Gx174
PrOdUCt Change Date: April 2008

NOU ce Reference ECO No: 18904

Reason for Change

This PCN announces the release of G134 — G174 library firmware version HO6e. This firmware is
available at no cost from Plasmon via the website www.plasmontech.com.

Description of Change
The following changes/features are incorporated into the new firmware release:

» Resolved the intermittent interference of the picker finger at the drive bezel during the error
recovery process.

= The LOG SELECT error statistics page , 31H, will now clear as denoted by the SCSI
specification.

= UDO2 drive cleaning capability added to maintenance menu.

= HO6¢c introduced an erroneous error of 04-80-20 at the end of the LIB VERIFY test. The
erroneous error is resolved.

» Increased the put force of the picker at the drive to alleviate the occurrence of stalled pickers
which caused library recoveries.

Firmware

To confirm the current firmware version using the front panel display menus, select menu 1 Library
Status > 1 Config Information > 1 Unit Information. If the new firmware is installed the front panel
displays: HO6B CPU = 3069, DSP = 3046, CPLD = 0004 in bold text.

The following table shows the release history of the G134 — G174 library firmware.

Code ECO# CPU DSP CPLD
HO3 17044 3038 3032 Up to 0003
HO4 17185 3040 3034 Up to 0003

HO4a 17241 3046 3034 Up to 0003
HO5a 17636 3053 3039 Up to 0004
HO5d 17925 3056 3041 Up to 0004
HO5e 18053 3057 3041 Up to 0004
HO5f 18092 3058 3041 Up to 0004
HO6 18460 3060 3043 Up to 0004
HO6b 18571 3064 3043 Up to 0004
HOG6c 18750 3065 3043 Up to 0004
HOGe 18904 3069 3046 Up to 0004
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ion for Technical Questions:

Americas and Asia Pacific

Plasmon Technical Support Team
United States Calls: 1-877-585-6793
International Calls: 1-719-593-4437
Fax: 1-719-593-4192

Email: tech.support@plasmon.com
Internet: www.plasmon.com

Document No. GxPCNO022 A

Europe, Africa, and Middle East

Plasmon Technical Support Team
International Calls: +44 (0) 1763 262 963
Fax: +44 (0) 1763 264 407

Email: support@plasmon.co.uk

Internet; www.plasmon.com
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