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Product Change
Notice

Reason for Change
This PCN announces the release of Enterprise D-Series library firmware version 4.00. This firmware is
available at no cost from Plasmon via the website www.plasmontech.com.

Description of Change
The following changes/features are incorporated into the new firmware release:

• Resolved intermittent internal stack overflow on the main controller circuit board that could cause
the library to lock up.

Firmware
To confirm the current firmware version using the front panel display menus, select
Setup Library > Firmware Version. If the new firmware is installed the front panel displays:
XXXSlot/XXDrive Firmware V4.00 in bold text, where the Xs are number identifiers.

The following table shows the release history of the Enterprise D-Series firmware.

Code Release Date ECO#
3.01 March 2003 15550

3.02 March 2003 15579

3.03 August 2005 17099

3.04 Not Posted 17419

3.05 May 2006 17689

4.00 February 2007 18337

Contact Information for Technical Questions:

Americas and Asia Pacific
Plasmon Technical Support Team
United States Calls: 1-877-585-6793
International Calls: 1-719-593-4437
Fax: 1-719-593-4192
Email: tech.support@plasmon.com
Internet: www.plasmon.com

Europe, Africa, and Middle East
Plasmon Technical Support Team
International Calls: +44 (0) 1763 262 963
Fax: +44 (0) 1763 264 407
Email: support@plasmon.co.uk
Internet: www.plasmon.com

Product Model Name: D875 – D2175
Date: February 2007
Reference ECO No: 18337
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