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Product Change 
Notice 

Reason for Change 
This PCN announces the release of UDO30 drive firmware version U06. This firmware is available at 
no cost from Plasmon via the website, www.plasmontech.com. 

Description of Change 
The following changes/features are incorporated into the new firmware release: 
 
• A change was made to eliminate an invalid Blank Check (08-93-00) being reported during a successful read. 

• A change was made to clear the calibration log after using the cleaning cartridge. The drive would not 
recalibrate a disk that was recognized in the calibration log if the temperature of the drive was within 5 
degrees C of its last calibration. All disks will be recalibrated and added to the calibration log after a cleaning 
operation.   

Firmware 
To confirm the current firmware version, issue an Inquiry (12H) command. 
 
The following table shows the release history of the UDO30 firmware: 
 

Code Release Date ECO# 
U01 August 2004 16495 

U02 November 2004 16656 

U03 September 2005 17167 

U04 (recalled) January 2006 17454 

U04a February 2006 17508 

U05 April 2006 17629 

U05A August 2007 18630 

U06 January 18840 
 
Caution: Do not attempt to install an earlier revision of UDO drive firmware on newer hardware. 
Downgrading UDO firmware can lead to uncertain and unsupported consequences. 
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Contact Information for Technical Questions: 
 

Americas and Asia Pacific 
Plasmon Technical Support Team 
United States Calls: 1-877-585-6793 
International Calls: 1-719-593-4437 
Fax: 1-719-593-4192 
Email: tech.support@plasmon.com 
Internet: www.plasmon.com 

Europe, Africa, and Middle East 
Plasmon Technical Support Team 
International Calls: +44 (0) 1763 262 963 
Fax: +44 (0) 1763 264 407 
Email: support@plasmon.co.uk 
Internet: www.plasmon.com 

 


