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To determine the drive revision letter and manufacturing date, see the figure below.

The drive revision letter and manufacturing date are found on a label located on top of the drive as
shown in the following picture.

Contact Information for Technical Questions:

Americas and Asia Pacific
Plasmon Technical Support Team
United States Calls: 1-877-585-6793
International Calls: 1-719-593-4437
Fax: 1-719-593-4192
Email: tech.support@plasmon.com
Internet: www.plasmon.com

Europe, Africa, and Middle East
Plasmon Technical Support Team
International Calls: +44 (0) 1763 262 963
Fax: +44 (0) 1763 264 407
Email: support@plasmon.co.uk
Internet: www.plasmon.com
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