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Reason for Bulletin
On certain iSeries server configurations utilizing
may become unresponsive after a full system IP

Description of Symptom
After a full system IPL the library resource is no
Optical Storage Units (Drives) now a have reso
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 OS/400 Plasmon 24 to 80 slot G-Series for OS/400
L.

 longer available or accessible by OS/400, and the
urce type 632A-002. 
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Immediate Recovery Actions
1. Contact Plasmon and refer this Customer Bulletin.
2. Power off the library.
3. Perform full system IPL.
4. When the IPL is complete, power on library.
5. When library is fully initialized and the front panel displays "on-line", vary on the library.

The library is now fully operational and can be utilized by OS/400.

Problem Resolution
The Plasmon Library requires a firmware code update for permanent problem resolution. Contact
Plasmon to schedule a firmware update.

Contact Information for Technical Questions:

Americas and Asia Pacific
Plasmon Technical Support Team
United States Calls: 1-877-585-6793
International Calls: 01-719-593-4437
Fax: 1-719-593-4192
Email: tech.support@plasmon.com
Internet: www.plasmon.com

Europe, Africa, and Middle East
Plasmon Technical Support Team
International Calls: +44 (0) 1763 262 963
Fax: +44 (0) 1763 264 407
Email: support@plasmon.co.uk
Internet: www.plasmon.com
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