April 2000

oy
S

D)

Plasmon

END-OF-LIFE PRODUCT SUPPORT — Multi RANGE

Plasmon IDE has a long tradition of designing and producing state-of-the-art library
systems. As the technology has improved, and as the market for drives and media has
evolved, Plasmon IDE has continued to develop new removable storage products which
meet the needs of the market. As these new products are introduced, previous products
are naturally discontinued. However, Plasmon’s commitment to supporting discontinued
products is among the best in the industry.

Our policy regarding support end-of-life productsis:

Plasmon IDE will supply spare parts and depot repair services for al library
products for a period of 5 years from the date of last manufacture.

For reference, the following is a list of the dates of last manufacture for al library
products that currently fall within this policy.

IDE Model # Plasmon Model #'s Date of Last Mfg. | Supported Until
CLS 9000 6/29/94 6/28/99
LG5 9/27/94 9/26/99

Orig. Multi RF40J, RF46J, RF53J 10/31/94 10/30/99
PLS 7000, 7117 12/21/94 12/20/99
XLS 7200 1/6/95 1/5/00

MiniMulti RF26J, RF30J 12/14/95 12/13/00

MicroMulti RF20J, RF22] 5/31/97 5/30/02

Multi-1 RF46J 2/13/96 2/12/01
RF52J, RF60J 5/31/97 5/30/02

Multi-11 RF92J 2/13/96 2/12/01
RF104J, RF120J 5/31/97 5/30/02

Multi-111 RF138J 2/13/96 2/12/01
RF156J, RF180J 5/31/97 5/30/02

Multi-1l1e RF240J 2/13/96 2/12/01
RF258J, RF300J 5/31/97 5/30/02
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