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End of Life Notification

Raidtec Solutions 160GB SATA DISK DRIVES

and associated 160GB variants of
CS3102 and SNAZ S4 and S8

Please be advised that, effective from 30" November 2005, the supply of 160GB Disk Drives and associated
variants of CS3102 and SNAZ S4 and SNAZ S8 is discontinued and these variants are “End of Life” (EOL).

Reasons:
The 160GB disk drives used in these variants are declared EOL by the relevant disk drive
manufacturers and will shortly become unavailable. The enhancement in entry level in the Raidtec
Solutions products from 160GB to 250GB has been enabled by disk drive development and the resulting
purchase cost reductions are being passed on to our customers.

Product Line Changes:

e (CS3120 disk drive range of 160GB / 250GB / 400GB is upgraded to 250GB / 400GB / 500GB as
of 15" November 2005.

e SNAZ S4 and S8 entry level disk drive is upgraded from 160GB to 250GB as of 1 December 2005.

Discontinued Product Model Numbers:

Models Description
Variants with 160GB fitted
RJSZ - TRcO - xxHB SNAZ S4 using 160G (where xx represents the number of disk drives)
RKSZ - TRcO - xxHB SNAZ S8 using 160G
RUSS - UScO - xxHB CS3102 using 160G
Disk FRU RTS99507 160GB disk drive in black Raidtec shuttle for use in SNAZ S4 / S8 / CS3102

Last shipments with 160GB:
CS3102 September 2005 S4  July 2005 S8 September 2005

End of Support:
Plasmon commits to provide Service and Support for CS3102 and SNAZ S4 and S8 fitted with 160GB
disk drives for 3 years from the date of shipment and in any case no later than 1% December 2008.

RTS99507 160GB SATA DISK DRIVE in black Raidtec disk tray

Field Warranty Replacement Plan: Plasmon reserves the right to provide a
compatible, alternative disk drive of the same capacity or greater capacity as
warranty replacement in the event of any field failure

Field System Upgrades: 160GB disk drives - RTS99507 will no longer be
available for purchase for the field upgrade of SNAZ S4 and S8 and CS3102.

160GB Disk FRU RTS99507: 160GB SATA 7200RPM disk drive in Raidtec
disk tray will be annotated as replaced by 250GB FRU RTS99508R in price lists
and Quoteman and sold at the prevailing price for the 250GB FRU.

For more information or clarification please see www.plasmon.com
or contact Plasmon Support or your Raidtec Solutions Area Sales Manager
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