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Raidtec CS3102 Firmware Release Notes 
 
These Release notes apply to the following: 
Raidtec CS3102 firmware 
 
Date: 13 May 2005 
Current version: 1.11 
Previous version: 1.10 
 
 

Compatibility 

It is essential to use Raidtec ManagerTM 1.1 or above. 
 

Updating CS3102 Firmware 

All new CS3102 systems will already have the correct version firmware installed. 
The following procedure applies only to systems, which have a previous version of firmware. 
 

1. Connect to the system being upgraded via Raidtec Manager. 
2. Select “Service Options” from the administration menu. 
3. Select the “Controller Services” tab in the “Service Options” screen. 
4. Select the “Download Firmware” button. 
5. When prompted, choose the binary file from the firmware directory on the Raidtec Manager 

Administration CD. 
6. After the downloading has finished, choose “yes” when prompted to reset the controller. 

When the controller is back online the firmware has been upgraded. 
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Release Notes for current Raidtec CS3102 Firmware 

Fixes in version 1.11 
13 May 2005 
 
1. Field population baseline Firmware  
It is essential for all systems to have this version of firmware installed. This firmware provides 
provisions to allow easy upgrade for future releases of firmware. 
 
2. Mac OS X beta Support 
Released for field beta testing on Mac OS X with the Raidtec CS3102. This has been alpha tested 
on Mac OS X (panther - 10.3.6) and Mac OS X Server (tiger 10.4.0). 

 

Fixes in version 1.10 
29 April 2005 
 
1. Mapping LUNs in Windows operating systems 
When large LUNs are purposely enabled in the Windows registry, LUNs can appear multiple times.  
This has been fixed. 
 
2. SCSI Port mapping to more than one host 
It is now possible to isolate logical volumes by mapping them to different SCSI ports to allow the 
CS3102 to be used with two hosts.  

 
3. RAID Verify 
It is now possible to stop the RAID verification process. 
 
4. Seagate ST3250823AS 250GB disk 
Support for Seagate ST3250823AS 250GB disk has been hardwired into the approved parts list. 
 
5. Fix for command timeouts when multiple LUNS with multiple large I/Os 

 

Fixes in Version 1.05 
9 March 2005 
 
1. Floating-point instructions 
If the DHCP server has no rebind time, then the CS3102 would keep resetting in an attempt to find 
a new DHCP assigned address. The changes now make it possible for the CS3102 to recalculate 
its own rebind time if the DHCP server does not provide one, and therefore preventing the CS3102 
from resetting. 

 

Version 1.04 
18 February 2005 
 
1. Initial Code Release 
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Known issues for current Raidtec CS3102 Firmware 

Version 1.11 
13 May 2005 
 
1. Disk error LED 
When a new disk is removed the disk error LED turns on to indicate a missing disk. If this disk is 
then replaced with another disk, the LED will stay on. To turnoff the LED the controller needs to be 
reset. 
 
2. No way to clear event log entries 
Every time the oldest event is replaced with a new event (i.e. when the event log is full), Raidtec 
Manager needs to retrieve the updated event log. This has the effect of slowing the response time 
when issuing commands. Currently there is no way to clear the event log entries. 
 
3. Deleting a RAID during initialization gives "degraded"  error 
If a RAID is initializing and the administrator deletes the RAID, an event log entry will indicate that 
the RAID has degraded and then has been deleted. 
 
4. Issue with Adaptec HBA in LVD 320 mode 
The system will not work at Ultra320 speed with standard Adaptec Ultra320 HBA drivers. 
There is a patched driver available from the Adaptec website for windows operating systems. 
http://www.adaptec.com/worldwide/support/driverdetail.jsp?sess=no&language=English+US&filekey=PH30S7B1.exe 
For other operating systems, please contact Adaptec support to obtain a patch driver; otherwise 
the Raidtec CS3102 will operate in Ultra160 mode. 
 
 

 

Known issues for previous Raidtec CS3102 Firmware 

Version 1.10 
29 April 2005 
 
1. Disk error LED 
When an unsupported disk is inserted into the system, the red disk error LED turns on. If this disk 
is then replaced with a supported disk, the LED will stay on. To turnoff the LED the controller needs 
to be reset. 
 
2. No way to clear event log entries 
Every time the oldest event is replaced with a new event (i.e. when the event log is full), Raidtec 
Manager needs to retrieve the updated event log. This has the effect of slowing the response time 
when issuing commands. Currently there is no way to clear the event log entries. 
 
3. Deleting initializing RAID gives "degraded"  error 
If a RAID is initializing and the administrator deletes the RAID, an event log entry will indicate that 
the RAID has degraded and then has been deleted. 
 
4. Issue with Adaptec HBA in LVD 320 mode 
The system will not work at Ultra320 speed with standard Adaptec Ultra320 HBA drivers. 
There is a patched driver available from the Adaptec website for windows operating systems. 
http://www.adaptec.com/worldwide/support/driverdetail.jsp?sess=no&language=English+US&filekey=PH30S7B1.exe 
For other operating systems, please contact Adaptec support to obtain a patch driver; otherwise 
the Raidtec CS3102 will operate in Ultra160 mode. 
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Version 1.05 
9 March 2005 
 
1. Mapping LUNs in Windows operating systems 
When large LUNs are enabled in the Windows registry, LUNs can appear multiple times. 
If this happens, large LUNs need to be disabled within the windows registry. 
 
2. Issue with Adaptec HBA in LVD 320 mode 
The system will not work at Ultra320 speed with standard Adaptec Ultra320 HBA drivers. 
There is a patched driver available from the Adaptec website for windows operating systems. 
http://www.adaptec.com/worldwide/support/driverdetail.jsp?sess=no&language=English+US&filekey=PH30S7B1.exe 
For other operating systems, please contact Adaptec support to obtain a patch driver; otherwise 
the Raidtec CS3102 will operate in Ultra160 mode. 
 
3. SCSI port mapping is not available currently 
In the current version of Raidtec CS3102 (version 1.04) dual port SCSI mapping is not available. 
All Logical Volumes mapped to SCSI Ids and LUNs are available to both SCSI ports. 
It is not recommended connecting two hosts to the CS3102 unless it is being used in a clustering 
application. 
 
4. Cannot stop RAID Verify, initialize, rebuild or expand operations once commenced. 
Once a RAID verify, initialize, rebuild or expand operation has commenced there is no way to stop 
the operation short of deleting the LUNs and the RAID itself. 
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