

February 25, 2003

[image: image1.wmf]
Jukebox Error Information (V-Series 10 & 21 Slots)

SERIAL NUMBER
___________________

Please use this procedure to record the jukebox error log and error statistics:

1.) Shut down the jukebox control software (cycle library power if necessary)

2.) On jukebox front panel press MENU
3.) Select up-arrow for  - LIBRARY INFORMATION –

4.) Press enter

5.) Record Code Version below

6.) Select up-arrow for  - SYSTEM STATISTICS –

7.) Press enter

8.) Scroll through the statistics using the arrow buttons 

9.) Record the information below:

CODE VERSION
___________________

STATISTICS:

Total Moves:     ________________

Power-up Count:  ________________

PTE Retries:     ________________

Rotate Retries:  ________________

Put Retries:     ________________

Pick Retries:
   ________________

10.) Gather any system or application logs

Please email logs to: support@plasmon.com along with your contact information.
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