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Jukebox Error Information (D-Series 120, 240, 480)

SERIAL NUMBER
___________________

Please use this procedure to record the jukebox error log and error statistics:

1.) Shut down the jukebox control software (cycle library power if necessary)

2.) On jukebox front panel press SELECT
3.) Select up-arrow for  - SET UP LIBRARY –

4.) Press left button to enter

5.) “TAKE OFFLINE?”  press YES

6.) Select up-arrow for  - 18 Error Statistics –

7.) Press left button to enter

8.) If recorded errors are present, the first one is displayed like    # 1
E#
nn  nnx
9.) Scroll through the error statistics using the arrow buttons and enter errors into list:

#1

E#___________ No__________

#2

E#___________ No__________

#3

E#___________ No__________

#4

E#___________ No__________

#5

E#___________ No__________

#6

E#___________ No__________

#7

E#___________ No__________

#8

E#___________ No__________

#9

E#___________ No__________

#10

E#___________ No__________

10.) Exit the error statistics using the door symbol (2nd button from left) twice

11.) Go up arrow for –19 ERROR LOG-

12.) Press left button to enter

10.)  If recorded errors are present, the first one is displayed like     #1  E#  nn  POS nn
12.)
Scroll through the error log using the arrow buttons and enter errors into list:

#1

E#___________ No__________

#2

E#___________ No__________

#3

E#___________ No__________

#4

E#___________ No__________

#5

E#___________ No__________

#6

E#___________ No__________

#7

E#___________ No__________

#8

E#___________ No__________

#9

E#___________ No__________

#10

E#___________ No__________

Please email this page to: tech.support@plasmon.com along with your contact information.
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